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Introduction

Welcome to R5A, Thank you for choosing us as your insurer

Your Policy (including the Schedule, Endorsements, Clausas and Certificalas) is evidence of a legal confract and the document
should be keptin a safe place.

We are happy to provicle dupticates if you mistay any part of your Policy documeniaton,

Pizaze read the Policy and Schedule carefully and If they do ot meet yvour needs return them 0 us or your insurance intermediary



RSAP

Your Policy

This Policy is & contract between you {also referred to as the Policyholder or youryand us (also refermed to as
the Company, we, our or RESA)

This Policy and any Schedule, Endorsements, Crauses and Cartificates should be read as If they are ona
oocurmant.

RES&s acoeptance of this risk is based an theinformation presented 10 BSA being a fair prezentation of the
Paolicyholder's business including any unusual or special circumstances which increase the risk and any
particuizar concerns which have led the Policyholder to sesk insurance.

Any refarence 1o the slngular will includs the plural of viose versa
Any refargnce to any statute or statutory Instrument will include any madifications or re-enaciment therato
Any heading in this Policy is for ease of reference only and doas not affect its interpratation.

RSA will provide the insurance descrbed in this Policy (sutyect fo the terms sel out heremn) tor the Penod of
Insurance shown n the Schedule and any subsequent perod for which the Folicyholder shall pay and RS54,
shall agres Lo accept the Pramium,

This Policy may ba canceilad:
A by us giving 30 days notice in writing 1o you al your iast known address
By by vou giving 30 days notice in writing (o us 8l the address shown in the Schedila

You will be entitled o a proportionate return of Premium unlegss a claim hias been made in the current Period
of Insurance.

Uﬁfﬂ&fm |

Scoft Egan
Chigf Executive Officer, RSA Uk & International
Royal & Sun Alliance Insurance Lid
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Additional Benefits

Choosing an RSA Policy means thal you also benefit from a number of
additions| services that we provide free of charge. Qur advice-lines will
put you in fouch with highty qualified experts whao can offer information
and assistance on 8 number of lssuss and there 15 no limit o the
number of limeas vou can call,

A Legal Assistance

A 24 howur service that ghves you access 10 & team of legal experts
affering confidential advice an business matlers such as defence
of prosecutions, employment, customear and supplier dispules

B Health & Safety

Help is avallable 24 hours a day on heslth end safety legislatian,
Includling its interprelation, and advice on civil and criminal Hability
for pocidents al work,

C Tax Advice

& confidential telephone advisory service offenng assistance on all
laxation lssues such as PAYE, VAT and income las, This service s
availabie Monday o Friday, Sam o Spm.

D Stress Counselling

Stress affects mast principals or business owners at some poini

In their working lives. Our stress counselling service will help you
deal with stress al work Dy addressing minor problems belom thay
become major crses. Confidentiality is of the utmost iImportance,
and aur counseliors are qualfied and expariancad (N as5as8ing
problems quickly so they can provide immediate therapy, This
service is restricted to Insured firms with up 1o 10 principals,
partrers, directors or Members,

The aohvce-hine numbser is 0345 078 3863
Pigase quote referance: 2741

Advice lines are intended for business use only and are 8 seryvics
provided to' sole practitioners, directors, partners and Members of the
Insured. Employees do not qualify 1o wse this service: This. page should
be read in conjunction with the rest of Your Policy documents.
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Guidance when making
a claim

Claim Notification

Conditions that apply to this policy ard in the event of ‘& claim are s&t
out in your pollay wording. It is important that you comply with all polioy
conditions and you should familiarise yoursell with their requirgments
containad in (he policy

Oirections far claim natification are inciuded in the Chaims Conditions:

Pieaze be aware that claims and circumstances that might reasonably
be expecied o produce a claim against you must be notified o us

as s00n as reasonably possible. Further guidance is contained in the

policy warding

Claims Conditions require you 1o provide us with any reasonatle
assistance and evidence that we require concearning the cause and
value of any ciaim. ideally, as part of the initlal notification, you will
provicke:

. Your name, address, and your home and mobile telephone
Mumbears

Policy number

=  The date when you became aware of the claim or Circumstances
. The cause of the clam

»  Details of the claim together with the claim value, i known

«  Mames and addesses of any other parfies invalved or responsibie
for the claim.

This information will enable us 10 make an initial svaluation of the claim.
We may, however, need to request additional information. Sometimes
we, or someons acting on our behall, may wish 1o meel with you

lo discuss the cirocumstances of the claim, or to undertake further
irvestigations

Initially a notification of any claim, or any circumstances which might
reazonably ba expectad o produce a claim, should bBe sent to:

BCA Insurance Services
Affinity House

Bindon Road

Tauntan

TAZ GAR

Email: boamsuranceiiioycw hytecom
Tel: 01823 250 585
Fax: 0118 958 £4946

Far your protection, telephone calis may be recorded or monitored



Medical Malpractice Insurance

Definitions

Far the purposes af this Policy:

1 Abuse

Means

&) intenticnal acts of harting or injuring mantally or physically by
maltreatment or ill-use or

B) repested or conlinuing confempluous coarse or insuiting
words or behaviours

2 Additional Activities

means activator applied kinesiology acupunciure dry neaedling
alexandra technlgue animal chimpractic bowen technique gonstead
mehnigue leser herapy for pain reliel where laser devices do no
fall into Class 4 or higher of |1EC 60825 {amend 21 or ANSI-Z-136.1
(2000 classiiications massage homeopatny wenepunciun DEXA
diagnostic imaging therapeutic interwantion and scanning for
musculoskaletal conditions physiotherapy pitates yooa Tinshay
House Technigue whers a recognised course of training has been
underaxean

3 Advertising Injury
shall mean aral or written publication of material inany mannar that
slandears libels or defames 3 person's or organisation’s products or
services committed in the course of advartizing the Policyholder's
products or senices.

4 Agency Worker

means any parson supplied by a temporany work agency working
temporarnly for and under the direction and supervizion of the
Insured or the Predecessors

5 Asbestos Risks
mzars

A the presence of Asbestos Asbestos Dust or Asbestos
Contamimg Materals

B) the releass of Ashestos Dust

) the exposure of persons buildings or property to Asbastos
Cust or A=bestos Containing Matanals

6 Asbestos

means crocidoiite amaosite chrysotile fibrous actinolite fibrous
anthophytlite or fibrous tremolite or any mixure contsining any of
those minarats

7 Asbestos Dust
means fiores or particles of Asbastos

8 Asbestos Containing Materials
means any matarial conlaining Asbestos or Asbestos Dust

10

11

12

13

14
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Bloodstock

means horses which are

Al entered or gfigible for entry in the general stud book kept by
Weatherby and Sons or

B) entarad in Pror's H B, slud book or

C)  registered with Weatheroy and Sons for the purpose of racing
under Jockey Club or Matignal Hunt Rules or

0} registered with a recognisad turf authaority which is the
guthority responsible for controliing horse racing in the
country concermed

and are nat the subject of a non-racing non-breeding agresment

Bodily Injury

means death disease liness or bodily or manlal injury

Claim

medans

A)  sarvice ol & Chaim Form Counterciaim Other Additonal Claim
Application Nolice Molice of Appeal Winess Summans or
similar legal document including an application for any related
injunction o

B} a reference to or noification of intention to commence or
the commencement of proceadings of any kind inciuding
arbitretion proceedings or & complaint to an ombudsman or

C} & written communication including sleairoms communications
(whether ar nol containing a demand for compensation or
damages) asserting a egal liability on the par of the Insured
ar

D} ey communication in whatsocever form invoking any Pre-
Action Protocolz contained in the Civil Frocedure Rules

El any complaint ar referance to the General Chiropractic
Council

Computer System

means any compuler hardware soltware communiclions sysiem
alectrone devics {(Including but not imited Lo any smart phone
lapiop tabiet or wearable device) server cloud or microcontroller
inciucking amy similar system or any configuration of he
aforemeanticned and including any associated input output Data
Processing Media networking equipmeant or back up facility whather
owned or operated by the Policyholder or by any other party

Data

means any data of any sort, including without limitation tangilbie
ar intangible dats and any programs or softwane Dandwidth
cryptographic keys databases documents domain names or
network addresses or anything similar files interfaces metadata
platforme processing capability storege meadia fransacton
gateways user credentials websiles or any olbar information
whalsosver

Data Processing Media

means Property on which Data can be stored bul excluding the
Data itself
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15

16

17

18

19

20

21

22

23

24

Defence Costs

means all costs and expanses which are incurred by the Insurer or
by the Insured with the Insurer's written consent in connaction with
the defenca imvestigation or settlement of any Claim made against
the Insured and notified under this Policy and in connecticn with
any citcumstances which might give rise to 8 Claim The Insurer
shall notl unreasonably withhold its consent o the inourming of
Defance Cosls

Documents
means sl

A1 doouments {exciuding bearaer Bonds coupons bank or
currency notes or other negotiabde instruments)

B) compuier sysiems records the properiy of the Insured or for
which the Insured is rezsponsible

Employee

means any parson including any trainee or consultant under a
contract of sanaco with the Insurad or the Predecessors including
any Agency Worker in respect of the Profassional Business at the
time of any conduct ghving rise to a Claim against the Insured or
at the time of g&ny other oocurrerce which may be the subject of
indemnity under this Policy

Endorsement

means an amendment to the Policy Terms and Conditions
including ameandments described as Memoranda in the Schedule

Field of Play

means the area that is officially marked as the place whare a game
ar sport happens including any waiting areas

Good Samaritan Acts

means any first ald or emergency medical assistance provided by
the Insured or by any Employes whi is-present at any emergency
by chance or in respanse to any call for emergency assisiance

Hearing Costs
means all fees for lagal representation or defence incurred with the
Insurer's wntten consent in connection with a

&) Coroner's Inguest or Hearing

B) General Chiropractic Councl Investigation Pre-Disciplinary
Hearing or Disciplinary Hearing

Injury
maans bodily inury mantal injury death disease ilinsss wronglul
arrest or false imprisonmenl

Insurance Adviser

means

Botish Chirgpractic Association
59 Castla Streat

Raading
Berkshire BG1 75N

Insured

means the parson as named in the Schadule belng a General
Chiropractic Council Registerod Chiropractor and a member of

25

26

27

30

31

32

the British Chiropractic Assocation and who continues 1o be a
memtxar of ine British Chiropractic Association throughout the
Period of Insurance

Each of the following parties will in addition be deemed the
Insured in respect of Claims arising out of the conduct of the
Professional Business carred on by or an behalf of the insured as
mamed In the Schedufe provided hal each shall be subject to the
tarms ol (his Policy (o he extan! such lerms can apply

A) any partnas diractor or Member or former partner dirgctor of
Membearof the Insured orif deceased incapaciated inschwant
or bankrupt the legal representzatives thereol in respact of
civil liability incurred by such partner direcior or Member or
former partner director or Member

By atthe Insured's request any Employee or IV deceased
incapacilated insolvent or bankrupt the legal representatves
thereaf in respect af civil liability incurred by such Employes

Insured's Contribution

meaans the amaount for which [he Insured is responsible in respec
of any one Clalm The Insured's Contribution shall not apply

g Extension 3 Good Samaritans Act and Extensicn B Sexual
impropriely Criminal Defance Costs)

All Claims attributable to the same act 8rmor or omission or series
of ects errors or omissions consaquent upon ar attributakle o the
same onginal cause or source will be reganded as one Claim

Insurer

me&ans Royal & Sun Alliance Insurance Lid (Mo 937582) 5t Mark's
Court Chart Way Horsham West Sussex RH12 1%L

Limit of Indemnity

meaans the amaount stated in the Palicy andior Schedule as being the
total amount payabie by the Insurer in respect of any one Claim

Medical Malpractice

means breach of professional duty consequant upon any

neglect error or omission in providing medical advice treatment
prescriplions or medical professional services in the course of the
Business including Good Samariian Acts

Member

means a member of a limited liability partnership as defined under
the Limited Liability Partnership Act 2000

Minor
means any parson under the age of majority

Period of Insurance

means tha paroed of time that the Policy s in force as shown on tha
Schaduke

Person Entitled to Indemnity
Mmeans

A1 the Insunad

B) the personal representatives of the Insured in respect of lzgal
limkility incurred by the Insured

C}  alhe request of the Insured



33

34

35

36

1] any principal

2} any dinector or partner of the Insurad

31  any Employes

4y members of the Insured's formal acoreditation standards
raview or equivalent professional board or commiltes in
raspect of

a)  evaluating the professional gualfications ar clinical
performance of amy provider of any care services or

b} promoting and mantaning the guality of any care or
services

against legal kakility in respect of which the Insured
would hiave been entitied o indemnity under this Policy if
the claim had been mada against the Palicyholder

5} the officers committees and members of the Insured's
canteen social sports and welfare organisations and first
aid firs ambulance medical and security sarvices in their
raspeclive capacilies as such but this shall nol inolude
medical or dental practitonass in relation o medical
sarvices provided

B) - any director or partner of the Insurad or Employes in
respect af private work undertaken by any Employee for
such director pariner or Empioyee with the prior consent
at thea Insured

aach of whom shall as though the Insunad be subjact 1o the lerms
of this Policy so far as they can apply

bt this shall not include amy medical practitioner or other
healthcare professional registered with

A1 The General Medicsl Council

B Tha General Dental Coundil

C}  The General Optical Council

D)y The General Osteopathic - Council

El The Health and Care Protessions Council

Fi The Pharmaceutical Society of Northern reland

3] The General Pharmaceutical Council ar any midwita

Poliey

maans tha terms and conditions of the centract including tha
Policy wording, Schedule, Endaorsaments, Clauses and Certificates

Predecessors

means any person practice or olher firm o which the Insured has
succaedod

Professional Business

means acivitias ralating (o the practice of chiropractic including
Additional Activities wheare a recognised coursa of raining has
bean undertaken

Professional Sports Person

means an individual who receives financial gain or payment for
participation in sport other than rembursemeant of reasonable
fravel and out of pockat expenses

37

38

39

40

41

42

43

45
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Property
means maiernial property but shall not inclede Data

Schedule

means the statament of dstalls specific (o the Insured forming part
of the Policy

Sexual Impropriety

means sexual relations contact intimacy harassment or axploitahon
Bt shall not includs Abuses

Statement of Fact

means the document sefting oul information provided by the
Insured and hair reprasentative as being relevant 1o the cover that
has bean appliad for It alse includes assumplions the Insurer has
made about factual clrcumstances ralevant to tha cover and which
are confirmed by the Insured as true and corrac

Terrorism

rmeans &n act of any parson acting an bahall of orin conneaton
with any Indhsdual or arganisation which carries oul aciivities
diracted towards the overthrowing or influendcing by force or
viotence of Her Majesty’s government in the United Kingdom or
any government whether legally established or not

United States of America

United States of America shall mean the United States of America of
any otner tarritory within it jurisdiction

United States of America Claim

rmeans each and evary Claim brought against the Insured in
the United States of America, aor which is instituted ar pursued
before an arbitrater or iribunal or in courts in the United Siates
af America (whether for enforcement of judgment or ctherwise)
ar in which it is contended that the laws of any couniry state

or polifcal subdivision in the United States of America

should apply

Virus

Means any Drogram code, programming instruction or any
set of instructions constructed with the purposs and ability,
ar purposely used, o damages, intedere with, adversely affect,
infiitrate of manitor compuler progeams, Comautar Systam,
Data or operations, whather invaiving seif-replication or not

The definition of Virus includes but is nat imited 1o trojan
horses, worms and logic bombs and the exploitation of bugs or
vulnerabilities in-a computer program to damage, interfers with,
adversely affect, infiltrate or monitar s above

War Risks

means war invasion act of foreign enemy hostilities (whether war
be declared or not) civil war rebelhon revolubon insurrection or
military or usurped power



10 | Medical Malpractics Insurance for Chiropraclors

Insurance Clause

Terms and Conditions

The insurance is provided on a claims made basis with the costs
and expenses of the claimant and the costs and expenses (incurred
by the Insurer or with the Insurer's written approval) of any Person
Entitled to Indemnity included within the Limit of Indemnity stated in
the Schedule

1  Medical Malpractice Liability

The Insurar will provide indemnity o sny Parson Entitled 1o
Indemmnity

1 & gainst legal Natility for damages in respect of accidental
Injury of any persen arising oul of Medical Malpractice
arising out of

1) any Claim or

2} the nofification of any circumstances which has caused
ar s dlleged to have caused Injury which s

A1 first made in writing 1o the Insured (or any ather
Parsan Entitted 10 Indemnity undar this Policy)
curing any Period of Insurance

and
B notified fo the Insurer
1) dunng or

2y within thirty days after expiry of the sama
Pariad of insurance

2 Inrespeact of claimants” costs and expenses which the
Faticyholder is legelly kable o pay In connsction with amy
claim under 1 above

3 inrespect of

A} the costs of iegal represantation at any coroner's inQuest
ar ingquiry in respect of any deatn

B} ) ocosks of legsl representation at procesdings in any
caurt arlsing aul of any alleged breach of statulory
chuty resulting in Injury which may Be subyect of
Indemnity undar this Section Including the defence
of ary enminal procasdings trought against tha
Palicyholder directar or partner or Employes of

the Policyholder for a breach of the Corporate
Manslaughter and Corporate Homicide Act 2007 or
an offence of corporate mansisughter or corporate
homicide or & breach of the Health and Safety &
Wk elo Act 1974 ar the Health and Safely at Work
iNorthern Iraland) Order 1978

iy costsand exponses of lagal representation at
any appeal against conviction if in the opinion of
counsal {(appointed by mutual consent) such appeal
could be conlested with ihe probability of success

whera the Insurer has an intersst in e ouicome ol the
pracesdings

C) all other legal costs and legal expansas in relation 1o
any matter which may form the subject of a Claim for
indemnity under this Policy including any Hearing Costs
incurred with the Insurer's prior written approval

General Provisions
Provaded that

1 the total amount payable under this Section {including all
Extensions Additional Clauses and Memoranda) shall not exceed
the Limit of Indemnity stated in the Schedule

2 the Insured's Contnbution will be payabie befora the Insurer shall
be liakle o make any paymant

3 the Insurar may atany tima pay tha Limit of Indemnity {less any
sums glready peid ar incurred) or any less amount for which at
the absolute discretion of the Insurer the claim or claims can be
settled The Insurerwill then relinguish contral of such claim ar
claims and be under no further lability in respect such claim or
claims

4 where the Insurer 15 liable fo Indemnify more than one persan tha
total amount payabla in respact of damages costs and axpenses
zhall not exceed the Limit of Indamnity

& the total amount payable by the Company in respact of all
damages cosls and expensas ansing cul of all claims during any
Period of Insurance consagueant on or allribulsbie 1o one source
ar orginal cause irrespecive of the number of Persons Entithed
1o Incdemnity having a claim undar inis Policy consagueant on or
atiributabée 1o that one source or original cause shail nol excead
the Limit of Indemnity stated in the Bchedule

The total amount payable by the Insurer in respect of all damages
costs and expenses ansing out of all claims during amy Penod of
Insurance irrespective of the numiter of sources of original causes
af such claims and irrespactive of the rnumber of Persons Entilled o
Indamnity having claims under this Pelicy in respect of those sources
or enginal causes snall not excesd the appoprizte Limit of Indemnity
stated in the Schedule

For the purposes of the Limit of Indemnity all of the Persons Entitled
to Indemnity under this Policy shall be treated g5 one party or legal
entity 5o that there will be only bwo parties to the contract of Insurance
parmey he Insurer and the nsured both as defined hareln

Extensions

1 Advertising Injury

The Insurer will indemnify the Insured in respect of legal liability for
Advertising Inury committed dunng the Pernod of Insurance

This Exlension shall not apply in respeot of

Ay a deliberate or intenticral act or omission of any Persan
Entitied to Indampity IF the result thermeo! could reasonably
have been expecied by any parson having rgard to the
nature and circumstances of sechact or omission

B clamswhich anse oul of circumstances notified to preavious
insurers or known to the Policyholder at inception of fhis
Folicy

C} Advertising Injury whare indemnity |5 provided by any other
aE=INTg=Tg el

D} Advertising Injury arising out of electronic bulletin boards
or chietrooms that the Policynolder hosts owns or exercises
contral over



Loss of or Damage to Documents

Thie Insurer will In the evant of loss of or damage to Documents
accurring in the-conduct of the Professional Business and advised
to the insurer durng the Period of Insurgnce indemnify the Insured
in respect of all costs and expenses reasonably incurred by the
Insured in replacing or restonng Documents up to & maximum of
£250,000 during the Period of Insurance

Provided that

&) such loss or damage s sustained while the Documents arg
either in transit or in the custody of e Insured or of any
persan lownom the Insured has entrusted them

B  whermre the Documents are in elactronic format the Insured can
demonsirate o ke reasonable satisfaction of ths Insurer hat
the Insured had in place sufficlent and proper proceduras for
the security and the dally back-up of Documents

C}  the Insurer shall not be liable for loss of or damage (o
Documernits arising directly or indirectly from

1] the transmission or impact of any Mirus

21 unauthonsed access 1oa Compuler System

Compensation for Court Attendance

In the evant of

A thelegal advisers acting on bahalf of tha Insurad with the
consant af the Insurer requinng any principal parinar Member
director or Employves of the Insurad (o attend any court
tribunat arbdtraticn adudication mediation or other heanng as
a witness. or

B) the Insurer regquesting the attendance of any principal partner
Membear direclor or Employas as an Intersstad party a1
any medialion 0 connection with a Claim made agamnst the
Insured and notifiad under this Policy the Insurar will provide
compeansaton o the insured at the following ratas for each
day an which attendance is requinsd

iy Any principal pariner Member or
director of the Insured £500

i Any Employes £250

Good Samaritans Act

The Insurer will indemnify the Insured up o the Limit of Indemnity
spesified in the Schadule in respect of Claims first made againgt
the Insured and notified o the insurer dunng the Penod of
Insurance i respect of Gopd Samaritan Acts including Defence
Costs incurred by the Insurer or by the Insured with the Insurer's
written cansent in connection with Ciaims made under this
Extenzion

Treatment of Animals

The Insumar will indamnify tha Insured up 1o the Limit of Indeminity
specified in the Schedule in respact of Claims first made against
the Insured and notified o the insurer dunng the Period of
Insurance in respect of

&) legat lisbility for negligence in the treatmeant of animals
incurred In connaction with e conduct of Professional
Buslness

B) Defence Costsincurrad by the Insurer or by the Insurad with
the Insurer's written consent in cannection with Claims madea
under this Extension
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Frovided that

i) pnor to commencament the treatment has been approved by
a veterinary surgaon in accordance with current =ws

iy noindemnity shall be provided tor the reatment of bloodstock

Run Off Cover

In the event of the [nsured ceasing o undertake Professional
Business in the Uniied Kingdom during the Period of Insurance
the Insurer will extend the Perinod of Insurance for a period of 60
manths withoul further paymeant of Premium provided that

Al at tha time of ceasing 10 undertaka Professional Business in
thi Unitad Kingdom the nsured has not been debarred from
membearship of the British Chiropractic Association

B} the Insured {or their personal representative) advises the
Insurance Adviser that they are ceasing from undertaking
Professional Busingss n the United Kingdom and their wish to
invoke this extension (o the Period of Insurance

) the msurance schame for members of the British Chirepractc
Association remains with the Insurer

0O) Should the insured recommence Professional Business in
the United Kingdom cover under this Insurance Clause shall
cease with effect from the date such recommencemeant of
Professional Business ooours

Maternity Leave

In the event of the Insured laking leave for matermity during the
Perind of Insurance the Insurer will extend Lhe Policy penod for &
maximum af one year withou! further payment of premium

providad that

Al the Insured maintaine membership of the Brilish Chiropractic
Association throughout their maternity leave

81 the Insured advises the Insurance Adviser of their wish to
fmvioie this extension 1o the Perod of Insurance Cover under
this extension shall cease as s00n 285 (he Insured relurns o
their Professional Business

Treatment of Professional Sports Persons

The Ingurar will indemnify the Insurad up 1o the Limit ol Indamnily
showr in the Schedule in respect of Claims first madea against the
Insured and notified to the Insurer during the Penod of Insurance
inrespact of

A legal liability for negligence in the treatment of Professional
Sports Persons incurred in connection with the conduct of
Frolessional Business

8)  Defence Cosls incurred by tha Insurer oF by 1he Insured with
the Insurar's writhen consent in connection with Claims mada
urder this Extension

Frowided that

il noindemnity shall be provided for any Claims ansing from the
prasisian af first aid on tha Feld ol Play unless administersed
as a Good Samaritan Aot

iy nondemnity shall ba provided for Claims made by the club
which the Professional Sporisperson is associated
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9 Sexual Impropriety Criminal Defence Costs

The Insurar will pay in addition to the Limit of indamnity criminal
Befance Costs incurred with its written consent in the event

of prosecution or allegations against the Insured of actual or
atiempted Sexual Impropriety ocourring in the conduct of the
Professional Business and advised to the Insurer during the Period
of Insurance

The Insurer shall nol unreasonably withhold its consent (0 the
incurring of cnminal Defence Costs howeavar should Sexual
mproprigty be proven any Defance Costs incurmad by the insurer
shall be recoverad from the Insured



Exclusions

The Insurer shall not be liable in respect of

Abuse

any Claim-ans:ng out of or related to actual or alleged conduct
imvolving Abuse

Beauty Treatment
any Claim ansing out of or relating o

A)  besuty tregtment (including piercing or tattooing) onea Minar
B hamdressing

G} permanaent make-up

0y semi panmanant make-up

El mixing and blending of products in the course of treatments
which are not used in accordance with the manufacturer's
instructions

Adjudication and Arbitration

any Claim ansing out of or related to any

&) decision made agains! the Insured by an sdjudicalor who was
nob independent ol the parties o the dispute

B) arhitration award made In respact of any Clain or
counterciaim where the seat of the arbitration was [poated
outside England Wales Scotland or Nortnern Irelznd uniess
that seat was agreed o by the Insurer

Asbestos Risks

any liabifity based upon or arising out of or relating directly or
indirectly to or in conseguence of or in any way involving Asbestos
Hisk=

Bodily Injury to Employees

any liahifity arising out of Bodily injury to an Employea anising out
of and in the course of their employment for-or on behalf of the
Inzured provided that this exclusion shall not apply to any Claim
whers the Employes s 3 patient of the Insured

Bodily Injury to Others or Damage to Property

any lizbifity arising out of Bodily Injury to ary person or ioss of or
damage to Property unless arising out of advice design treatment
apecification or omission o perform & professional duty

Breaking of the Skin

any Claim ansing out of or related to treatment which involves
bresking the skin unless as a result of soupuncture or
vaETepUnGiue

Clinical Trial

any Claim ansing out of or in connection with any Clinical Trial

10

12

13

14

15
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Contractual Liabilities and Guarantees

any Claim arsing from any contractial agreement in respact of
A any express guaraniee given by the Insured or

B any express contractual penalty made between the Insured
and a hird parly or

2} any acceptance by the nsured of Hablily for hguidated
damagas

Inso far as liability assumed by the Insured excesds the amaount of
the Insured’s liahility in the abaence of such agreement

Controlling Interest
any Claim made ag=zinst the Insured by

Al any entity in which the Insured or amy partner Member or
director or any combination of partners Members or directors
of the Insured exeroises or has exercised & controlling inferes|

B) any entity exercising a controlling intenast over the [nsured oy
virtug of their having a financial or executiva imerast in the
operation of the Ingured

unless such Claim emanstes from an independent third party

Directors’ and Officers’ Liability

any Claim against any Insured in their capacity as a director officer
or frustes in respect of the performance or non -performance of
their duties as a director officer or trustes

Disease

any Claim arsing out of or related to any hepatitiz or any conditon
directly or indirectly caused by or associated with human t-cell
lymphotropic virug type 1 (HTLY N or lymphadenopathy
associated virus (LAV) or the mutants denvatives or varigtions
theraol ar in any way retaled to acquired Immune deficiency
syndrome or any syndmms or condition of a simitar knd

Dishonesty

any dishonest or fraudulent acl or omission committed by amy
person after thers s reasonable cause for suspicion of fraud or
dishonesty in relation o such parson Furthermore no indamaity
shall be glven o any parson cammiting condaening or knowingly
participating in any way in any act ar omission of a fraudulent or
dishonest nalure

Employment

any Clairm ansing from any liability to any Employves farmer
ampioyes or prospective amployea in respact of employmeni
related libel elandar humiliation or defamation wrongful dismissat
repudiation ar breach of any employment contract or arrangemeant
termination of a fraining contract ar contract of apprenticeship
harassment discrimination or fike conduct
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16

17

18

19

20

21

Fines or Penalties
far:

A fines or penalties:

B the costs of appeal againgt any improvemant or prohibition
rotioes,

) fees for intervention pavabée under the Health and Safety Fees
(Regulations) 2012,

0} compensation ordered or ewarded by s Court of Criminal
Jurisdiction,

£l aggravated exemplary or punitive damages awarded by any
court ouiside Great Britain Morthern lreland the Channed
Islands and the 1sle of Man

Goods and Services

any Claim brought by any supplier or prospective supplier arising
from ar in connacton with the actual or prospective supply 1o or
use by the insured of goods or services

Insolvency of the Insured

any Claim ansing outl of or relating o the insolvency or benkruploy
af the Insured Provided that this Exclusion shatl not apply o any
Clalm

A in respect of monies held on behalf of third parties or

B) forwhich the Insured would otherwse be indemnified by this
Folicy bul for the insolvency or bankruptoy of the Insured

Insured's Contribution
the Insured’s Contribution

Medical Activities

any Claim ansing from or in connaction with

Al surgical intervention

B) prescribing of medicaton

) the activities of a general medical or dental practitoner

0O} the activities of a nurse or midwife

United States of America Jurisdiction and
Operations

A} damages or other monetary awards judgmenis or negobated
settlements claimant's costs and expensss and Dsefence
Costs connected with any claim ansing out of or from the
United Stales of America

B) the enforcement upholding or registration against the Insurad
by any arbstrator tribunat or court outside the United States
of Amarica of amy damages or other monetary awards
[udoments or negotiated setttemenis claimant’s costs and
expenses and Defence Cosls connectad with any claim
grising oul of or from the United Stetes of Amernca

C) the aparations of 1he Insured or any principal parinar
Mermber director Employes agent branch subsidiary or parent
company of the insured in United States of America

22

23

24

25

26

Muclear

loss or destruction of o damage to any proparty whalsoaver o
any loss or expense of whatsoover nature resuiting or ansing
therefrom or any legal ligbility of whatzoever nature directly or
indirecthy caused by or contributed 1o by or arising from

A)  lonising radiations or contamination by radioactivity from any
muclesr fusl or from any nuclear waste from the combustian of
nuclear fuel

B) the radicactive toxc axplosive or other hazardous propartics
of any exploziva nuclear assembly or nuclear componeant
thereot

Prowided that this exclusion shall not apply lo any Claim ansing
through the use of X-ray or DEXA equipmeant in 1he coursa of
Frofessional Business

Pension and Benefit Schemes

any Claim arising from any plan programme or scheme providing
benefits to the Insured or any Employess

Pollution

any Claim or Claims based upon or arising out of or relating
directly or indirectly 1o or In conseguence of arin any way
imvalving seepage pollubion or contammation of any kind

Previous Claims or Circumstances
A) the conssquence of any circumstance

11 notified undar any policy which was in force prior 1o the
incaption of this Policy

2} known to tha Insured ar which should have baen known
tothe Insured at the inception of iz Policy which might
masonably be expected to produce a Claim

B) amy Claim made against the Insured prior W the Period of
Insurance

Product Defects and Recall
any Claim

A1 inrespect of loss of or damage o any
11 product supplied by the Insunaed

2} contract work executed by the Insured caused by amy
defact thersin orthe unsuitability thereot for its intended
purpose

B) for the costs of racall removal repair alteration replacement of
rainstatament of any

1) product supplied by the Insured

2} contract work executed by the Insured necessitsted
fy any defect therein or the unsuitability themsaf for its
IRtandad purpose
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27 Regulatory Review and Appeals
any Claim arising out of or related to any
1y Council for Healthcare Regulatory Excellence or Professional

Standards Authonty for Heslth and Social Care Review or-any
declslon conseqguent to this

21 costs of any appeal against any judament following a hearing
by & regulatory body

28 Retroactive Date

any clanm or loss otherwise eligible for indememity under this Policy
where the cause of such Claim or loss ocourred or was allaged
o have occurred prior 1o any Retroactive Date spacified in the
Schadule

Where the Refroactive Date is specified a8 None there is.no
restnction gpplied

29 Spite or Reckless Behaviour

any Claim ansing from personal spile or il will towands ary
claimant or arising from reckless behaviour

30 Trading Losses

any Claim ansing out of or in connection with any trading losses ar
liabifities iIncurred by tha Insured or any business managed by of
carned on by the Insured

31 Training Schools and Institutions

any Claim ans:ng from tha cwnarship management or control
af any training establishment school hospilal nursing homs
sanitorium or similar

32 Transportation or Property

the ownarship use cccupation or lgasing of mobie or Immobile
goods or praperty by or on behall of the Insured

33 Treatment of Eyes
any Claimn ansing out of or related to treatmeant of eves

34 Treatment of Minors

any Claim ansing from the treatment of Minors bul this Exclusion
shall nat apply whare the Minar is acoompanied by a parant
quardian or chaperone

35 Unlawful Detention

any Claim ansing out of or relatad o unfawiul detention in breach
of the Mental Health Act 1983 the Human Rights Act 1998 or
aimilar or succassor lagislation

36 War and Terrorism
any Claim ansing directly or indirectly aut of War Risks or Terrorism



16 | Madical Malpractics Insurance for Chiropraclors

General and Claims Conditions

Insurance Act 2015
In respect of any

&) duty of disclosura
B) effect of warranties
) eflect of acts of fraud

The rights and obligatons applying to the Insured and the Insuser
shall be interpreted In accordance with the provisions of the
Insurance Act 2015

Observance

It is a requirameant of the Comparny that the fallowing conditions
apply tnoall sections of the Policy except so far as is necassary to
complhy with the requirements of any legisiation enacted in Great
Britzin Mortnern Ireland the Channal Islands or the Isle of Man
relating to compulsory Insurance of legal kakility to Employees

Failure o comply with Condifions 3 and 4 will resull in a claim
Baing rejected or settement reduced uniess the Company
considars such non-compliance o be immatanal 16 1he loss

Reasonable Precautions
the Insured al thelr own expanse shall

a, take reasonable precautions (o preveni amny circumstanceas or
to caase amy activity which may give rise (o lability under this
Policy and to maintain all buildings furnishings ways works
machinery plant and vehicles in a sound condition

b &ssoon gs reasonably practical gfter discovary cause any
defect ar danger o be made good or remedied and In the
maanlime shall cause such reasonable addilionsl precaulions
o be taken as the clroumsiances may requins

Action by the Policyholder

the Palicybolder al their own expense shall withoul undue delay
give to the Comparny notice with full particulars of any clalm or
ciroumstances wihich may qive rise 1o a claim regardiess of the
Policyhelder's Coniribution

Every letler claim writ summions and process in connecion with
such circumstances shall be forwarded Lo the Company withoul
undue delay on receipt

Written notice shall also be gren withou! uncue delay by (he
Policyholder to the Company immediately the Policyholder

shall have knowledge of ary proseculion INCuest of inguiry in
cannaciion with any cincumstances which may give fse to hability
under this Policy

Mo admission offer promise payment or indemnity shat! be mads
ar given by ar on behall of the Policyholder without the written
cansent of the Company which shall be entiled Lo lake over the
abisolute conlral and conduct in the name of the Policyholdear
the negotlation proceeding defence or ssttlement of any claim
ar o prosecuta ary ciaim in the name of the Policyholdear for its
awn banefi and shall have full discration in the conduct of any
proceedings and in the setflement of any claim

5

Maintenance of Records

The Insurar shiall nol provide covarage or ba liable (o provida any
indamnity ar payment or other benedit under this Policy unless tha
Insured at all imas

A) mainlain eccurate descrptive records of all Professional
Buziness rendered which shall be availatble for inspection and
wsed by the Insurer or their duly appointed representatives in
5o far as they pertain to any claim hereundar

B) retain all records relating to Professional Business for at least
six years from the date of consuliation ar treatment and in the
case of Minors for a pericd of six years afler the date that the
Minor would atlain majonty

Legal Representation

Whare the Company pravides its consent to indemnify the
Policyholder in respect of the costs of legal representation in
relation to any matter which may form the subject of a claim

for damages under this Policy the Compamy will choose an
approprale represenialive (be it solicitor or otherwise) o acl on
the Palicyhalders bahalf

Thia Company will provida the Policyhaldar with detalls of the
nominated approgriate representative prior to the represantative’s
instruction

In the event that the Policyholder wishes 1o appoint its own
reprasenialive the Policyholder shiall provide prior notification of s
Intention 1o do so and seek the Company's willen congsanl

in respect of all ather claims the Policyholder is free o choose a
suitably quaiified legal represantative

The Policyholder agrees that in respect of its proposed
represantative

a.  the hourly rate (o such other fee basls as the case may ba) o
apply and

b the terms and conditions of such appointment shall be
subject to the Company's prior appraval

In the eventof a dispute regading the amount of legal costs
Incurred by the Palicyholder's representative the Palicyholdar
agreas that the Comparny will have the option 1o audll amy files for
the purpoese of assessing the costs claimed

Queen's Counsel Clause

The Insured shall nol be required to contest any leaal proceedings
unless a Queen's Counasl (or by mutual agreement betweasn the
Insured and the Insurera simitar authornty) shall adviss that such
proceadings could be contested with the probabality of success

Disposal of Claims

In connection with any Clams against the insured the Insurer

miay at any lma pay o the Insured the Limit of Indamnity {after
deducton of ams sums aleady paid or which the Insuner is lable
ta pay in relation to such Claims as damages ar claimants costs
and expenses) or any less amount for which such Claims can

be settled and thereupon the Insurer shall relinguish the control

of such Claims and be undear no further lability in connection
therewith except of Defence Costs for which the Insurer may be
regponsibie under this Policy in respect of matlers prior 1o 1he date
af such paymsnl
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Other Insurance

I at the tima amy cialm arizes undar this Policy the Insured is or
wioeld but for the existence of this Palicy be entitled to indemnity
under any other policy or policies the Insurer shall not be (iable
gxcept in respect of any excess beyond the amount which woutd
have been payable under such other policy or policies had this
Policy not been etfecled

Choice of Law

Under the laws of the United Kingdom (England Scotiand Wales
and Marthern Ireland) both parfies may choose the law which
applies to this conlrect 1o the extent permitted by thoss laws
Unfess the parties agres olhemwise inowriing the Insurer has
agresd with the Insurad that (ke 2w which applies 1o this contract
Is the law which appiies 1o the part of the United Kingdom in which
the Ingured 15 hased ar if the: Insured 5 based in the Channeal
Izlands or the |slke of Man the law of whichever of those two places
inwnich the Insurad is' based The parties have agreed that any
legal procesdings between them in conneclion with this contract
will only take place in the courts of the part of the United Kingdom
Inwhich the Insured is based or if the Insured is based in either
the Channel slands or the 1sie of Man the courls of whichaver of
thosa two places in which the Insured s basad

Rights of Third Parties

A parson whio is not a parly 1o this Policy has no right under the
Contracts {Rights of Third Parlies) Act 1999 10 enforce any term
af this Poley bul this does not affect any fdght or remedy of a third
party which exists or is available apart from that Act

Cancellation of the Insured's Fixed Sum
Loan Agreement

Whiara the Insurer nas-agraad o the Insured paying thair Pramium
by monthly instalment in the event of a missed payment the Policy
may be terminated and the Insurad will no longer be insured by
the Insurer The Insurer may also take turther action to pursue any
autstanding debt I the Insured's monthfy Premium payment has

a Fiwed Sum Loan Agreement regulated by The Consumer Crecdi
Act 1974 than this shall b desmed 0 be g inked foan agrasment
In the avant that thers s a defaull in the instalments due under tha
payment schadule the Insurar reserve the right 1o also lerminate
that linkad loan agresmant

Financial and Trade Sanctions

The Insurer shall not provide coverage or be liable to provds any
indemnity or gayment ar other benafit under this Policy # and

to the extent that doing =0 would braach any Prohibition I any
Prohibition takes affect during the Policy parod the Insured or the
Insurer may cancel that part of this Policy which is prehibited or
restnctad with immediate eflect by giving writien notice to the other
afl therr last known address

If the whole or ary part of the Policy is cancelled the Insurer shall
it and 10 the axtent that it does nol breach any Prohibition raturn

a proporfionate amaount of thie Premium for the unexpired perod
subject to minimum Premium requiremeants and provided no claims
have been paid or ara outsianding For the purposes of this clause
a Prohibition shall mean eny prohibition or restriction imposad oy
law or regulation
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14 lonising Radiation

Whera X-Ray or DEXA eguipment is used the Insunad shall at all
timas ensure that they comply with the requirements of the lonising
Fadiation Regulatione 18999
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Special Benefits

1 Where this Policy is a renewsl of an immediately preceding
Medical Malpractice insurance issued by the Insurer the Insurer
will not avioid this Policy due toa breach of the Insured's duty of
fair prasentation provided (hat

A

B)

<

such fallura of the Insured's duty of fair presentation was
relther deliberate or reckiess

the Insurer may impose such terms and conditions as the
Insurer would hawe imposed in the absence of such breach

where the Insured's breach ol the duly of far presantation

was

the failure 1o nolily any circumslancs known Lo the

Ingured or which should have been known 1o the Insured
paior to tha Paricd of Insurance which might reasonably

ke expacted to produce a Clalm under Excluson 24 4-2)
{Presvious Claims or Circumstances) shall nol apply provided

that
H

and

]

the Insursd's falure to notify such circumstance was
neither deliberate or reckless

if the indemnity or cover o which the Insured would have
been entitled under any applicable preceding insurance

WwWas in any wey more restrictive than thet provided at the

date of notification o the Insurer then indemnity or cover

will B restncled to thal apphoatle under such preceding
insuranca

If the Insured is in breach of General and Claims Conditions 4

{Action by the Policynolder) or & (Maintenance of Reconds) of this
Policy then the Insurer shall not deny any claim but shall first apply
provision C) in Special Benefit 1 (o the extent applicaole) and then
where such bregch has prejudiced the handling or settliemsant of
any claim reduce the amount payabie in respect of such cigim
tncluding Defenca Costs) 1o such sem as woulkd have bean
payablbe by the Insunar in relation 1o thal claim nthe absance of
such prejudice



Renewal Procedure

Prior to expiry of the Pericd of Insurance each year the Insurer may
request the Insured to compiete 3 renewal declaration form The
renewal premium (and if applicable any adjustment of premium for
[he past year) will be calculated on the information provided by 1he
Ingured. Renewal will not e nvited unless 8 salisfzoiony daectaration s
recalvad by the Insurer when requested pror o expiny of the Paricd of
Insurance, Fallure to submil a renewal declaration form pror to axpary
of the Period of Insurance will cavsa this Policy 1o be lapsed from the
expiry date
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Complaints Procedure

Our Commitment to Customer Service

At R34 wa are committed to going the axira mile for our cusiomers.
If you- believe that we have not delivered the service yvou expected,
we want 1o hiear from you =0 that we can try 1o put things right.

Our promise to you
We will:

- Acknowledge all complaints promplly

+  Investigale quickly and thoroughly

+  Kepap you informed of progress

s Da everything possible o resobve your complaing

- ansure you are clear on how 1o escalals vour complaint
il necessary

Step 1

II wolr complaint relates Lo your policy then please contact the
Insurance Adviser Il your complainl relales 1o & claim then please call
the clalms numbear shown on page 3,

Wi alm to resolve your concerns on an informal basis, within thres
business days. Whara we have baen abla 1o, wa will 2end you -a letter
confirming this. We'll also explain how you may be able to refer the
matier to the Financial Ombudsman Service if you subsequently decides
that you are unhappy witn the outcome.

Step 2

In the unlikely evant that your concerns have not been resclved within
this time, your complaint will be referred to oor Customer Relations
Tezam who will arrange for an mvestigaetion on behalf of our Chiet
Executive. Their contact details dre as follows:

RSA

Cusicmer Relations Team
PO Box 255
Wyrmondham

ME18 80P

Emall: orlhallfaxmuk rsagroup.com

Our promise to you
Wez will:

«  Acknowledge all complaints prompily

«  invastigate guickly and thoroughby

s Keap you informed of progress

« Do everything possibie 1o resalve your complaint

+  Usze tha information from your complaing fo groactively improve oor
garvica in the futura

Once we have reviewed your complaint we will issus our final decision
in writing within 8 weeks of the date we recened your complaint.

Iif you are still not happy

If yioun are still unhappy after our revies, or you have not recelved a
wiritter offiar of resolution within 8 weeks of the'date we recabved your
complaint, you may be eligible to refer your case to the Financial
Ombudsman Service (FOS). The FOS is an independent body that
arbitrates on comptaints. They can be contacted at;

Financial Ombudsman Seryvica
Exchange Tower

London

E14 BER

Telephone;  GBO0 0234567 (free from standard landline, mobiles may
becharged)
G300 1238123 (same rate as 01 or 02 numbers, on mobile
phone tanffs)

Emall; complaintinfotfinancial-ombudaman.ong.uk
Wobsita wwfinancial-ombudsman. org.uk

¥ou have six months from the date of our fingl response to refer your
complaints to the FOS. This does not affect your rght (o ake legal
action, howsver, the FOS will not adjudicate on any case wheare litigation
has commenced

Thank you for your feedback

We value your feedback and at the hearl of our brand we remain
dadicatad W lrealing our customers as indivicduals and giving them
the best possiole service at all tmas. IF we have fallen short of this
promise, wWe apologise and aim to do evarything possibie o put things
fight.



Fair Processing Notice

How we use your Information

Pizasziz read the following canafully as it contains important information
redating to the details that you have given us. You should show this
notice to any other party related o this insurance.

Who we are
This praduct is underwritten by Royal & Sun Alliance Insurance Lid.

You are giving your information 1o Royal & Sun Allience Insurance Lid,
which is a member of the RSA Group of companies (the Group), In
this Information:statemant, 'wia' 'us’ and 'our’ refors to the Group unless
atherwise stated

How your information will be used and who we
share it with

Your information comprses of gl the detaiis we hoid about you and
your fransactions and includes information obtained from third parties

IT wou contacl us elecironically, we may collect your information
ickentifier, e.q. Internet Protocol (IF) Address or telephong numiber
supplied by your Service Provider

We may use and share your information with other members of the
Group ta help us and them:

+«  Asgess financial and insuranoes nsks,

- Recovar debi;

. Prevent and detect crime;

- Develop our services, systems and relationships with you;
= Undersland odr customers’ requiraments;

. Devalop and test products and services

We do not discloze your information to anyone outside the Group
except

+  Where we have vour permission; of
+  Where we are required or permitted o do so by law, or

+  Tocredt reference and fraud prevention agencies and other
companies that provide a service to us, our partners or you; or

v Where we may transfer rights and obhgations undar this
agrearmsanl,

We may transfer your information 1o ofthar countrias on fhe basis that
armyong we pass it 1o providaes an adequate level of protection. in

such cases, the Group will enzure itis kept securely and used only for
the purpose for which you provided it Details of the companies and
couniries ivolved can be provided on reguest, From time to time we
mgy change the way we use your information. Where we belisve you
may nol reasonably expacl such & changea we shall write 1o you, Il wou
do not object, yvou will consant o thal changs

We will nof keep your information for longer than s necassany
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Sensitive Information

At Royal & Sun Alllance Insurance Lid we pravide commercial
insurance policies directly or in parnership with othar organisations.

Where individuals are covered under the terms of these insurancs
paiicias we may nead 1o process their persanal informalion.

Informaton including the purpose and Basis or he processing, how
Iong data will be retained for and about the indiideal rghts undear the
data protection regulation can be found at: www rsagroup comysupport!
lagal-information/privacy-policy/

It you have any guestions or comments about this Privacy Notice
please contact:

The Data Protection Officer,
RSA,

Bowvling bl

Dean Clough Industrial Park,
Halifax HX3 5A.

You may also emall us at crihalifesiuk rsegrosp.com,

How to contact us

On payment of a small fee, you are entitled o receive & copy of the
information we hold about vou, I you have sny gquestions, or you would
lite ta find oul mors atout this notice WOU Can wrile (o

The Data Protechion Officer,
RSA,

Bowling Mill,

Dean Clough Industrial Park,
Halifex HX3 BWA,



Royal & Sun Aleance Insurance Lid (Mo, 33792),

Ragistered in England and Wales a1 51 Mark's Court, Charl Way, Horgham, West Sussex RH12 1XL

Authorised by the Prudential Regulaton Autnonty and regulated by the Financlal Conduct Authorty and the Prudental Regulation Authaniy
Thiz schame is urdarsritien oy Royal & Sun Alliance Insurance Lid and arrarged by the British Chiropractic Associstion.

British Chirograciic Assockaton (Mo 1 781531)

Ragisterad in England at 53 Castle Strest, Reading, Berkshirs, RG1 78N,

The BCA S an Apgolnted Represenlative ol Lioyd & Wryte Lid, Affiniy House, Bindon Bd, Taunion, Somersiel, TAZ Ba4
which s authonsed and regulatad by the Financial Conauct Audhanty, Liayd & Whyte Lo (ko 308077)
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