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Introduction

‘Wescoma to RSA. Thank you for choassg us as your insuned

Your Policy (including the Schedule, Endorserments, Clouses and Cerlifcales) is evidence of & legal contract
and the document should be kept in a sale place.

W ara happy 1o peeads duplicates if you mslay sy parl of your Palicy decumantation,

Blease read the Policy and Schedule carefully and Il they oo not meel your resds relurn Ihem b us oF your
inswurance infermadiary
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Customer Care Claims Helpline

Ve recognisa thal losses mean dsruplion 1o your business and 1hal the uibmate festol any insurence policy
s providing a a5l effectve claims sarvice, We also reatss that running @ business means that it might not be
cormanicent for you bo nepon @ clivkm b s during nofmal olice haurs. Thal's why you cin now iobiy us el army
laim wher if-Suils pou = amy bime of e day o Righl all you b o do is coll

Further datails ame coanlained in fha Policy Summary prosidiad with your Polcy

24 hour Claims Helpline 0345 300 4008
{Fieage quole your Palicy Number which can be found on your Schedsia)

Advice Lines

‘Whene do wou turn for answers 1o questons that affect your business? Our advice lines will Dt you n fowch
with highly qualified experts who can offer iInlormalion and assistance on a wide range of ssues:

= Leqgail annislenes
+  Healih and Safoly issues
Plgase call the 24 howr Helpline 0345 0TE 7543 qusting code 70X
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Your Policy

Thes Pobcy 15 & confract betwesan you (aiso refermed o as he Policyhoidar or your) and us (sso elermed [ as he
Company we, our or R5AY,

This Palicy and ary Scheduls, Endarsameants, Clavses and Cerlilicates should B2 read as il they ane ona
documend.

RENs pocaptance of his sk & based on he inlormation presanbed o BSA beng 2 Sl presentation of he
Policyhaldars business including any unusual or special crcumstances which increase the risk and any
parlicular concenns which have led (he Polcyhoider o seek inswance.

Any mefarence B the singulae will include he plyral orvice warsa,
Ay relarence o sny statute of slalutory instrumsant wal include any modifications or re-enaciment tharedn.
Ay Fueisclingg 0 Big PoScy & for ase of referance only and does nol affect ks inlarpratation,

FSA wil provide 1he insurance described in this policy (subjec! to the terms sat ouf hesain} for the Pericd of
Irsurance shown in the Schedule and any subsaguen penod for which the Policyholder shall pay and RS54
shall agres o accept (bt premem,

This Falicy may be cancelad:
A by ues giving 20 s’ nofice in writing be you 88 your Lesl ke addness
B by you ghing 30 days’ nobca in wiitng 1o us 81 the adomess shown in e Schedule

gt weill b eritled Yo 0 proparfionate return of poemicem whliiegs @ cloirm has been mstie in the Curnen
Perind of Insurance

For and on behalf of Royad & Sun ABance Insurance Lid

oot Egan
Chval Execative Difcar, RSA UK & Inlernational
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Claim Notification

Conditigns tha apgly to this policy in the evenl of & claim are sel oul
in the General Condilions/Claims Conditons pagas of this policy I is
impartant that you comply with 88 policy conditions and you showid
familiarise yoursalf with their requirements,

Dirsclions for chaim natdication are included in the Genaral Conditons!
Claims Cordilions, Please remember that events that may ghe rise o
a cleam under this insurancea mus b2 notified as soon 85 reascnably
passible although thare amre some siluations whae immediale
notificalion is regqunacd

The Clasms Conddions require you to provide us wilh amry reasonable
assislance and evidencs 1hal we may raguira concaming the cause
ard walue of @y clalm, idea®y, as part of your ingial clalm notification,
you should proncs:

+  Your name, sddress. and wour home and moblle telephona
numbears

= Personal detads necessary toocanfirm your identity

*  Policy numbsar

o The ciahe of e incichant

= The cimese of the inpey of dismsge

= Detalis of the inpury o damage together with clasm value i§ known

This informalion wil enable us 1o mieke on infisl evalualion on
policy ability and claim value, We may, e, requedl addlional
inlormation depending upon cirecumsiances and value wch may
irchuda the Tollowang:

= Qngingl porchase receipts, Mvoices, instruchion bookhels

or phibonranhs
+  Puwchase dates and location of kst aor damaged propanly
Somatimes we o somenna actang on our bahsll, may wash to meet wih

you b disouss the circumstances of the claim, 1o inspect the damage
of o undertaka further Imestigatons.



Liability Insurance
General Conditions/Claims Conditions

1

Insurance Act 2015
In respact of any

Al duty of disclosse
8) offoct ol warranties
C)  efiect ol acts of fraud

e rigils and obligations apohing o he Policyholder ard e
Ckmpiang shall b inerprelad in sccordance wilh the provisions of
ihe Insurance Act 2015

Observance

it = @ requramant of the Company that the iollowing condifions
apply ool sechons of the Policy axcept 50 far s is necessary [0
comply will the redquirshents ol any legsiabion enseled in Greal
Britain Morthern Iretand the Channed stands or the lsbe of Man
relading b compalsory insurance of legal Hability 1o Employeas

Failur 10 comply wilh Conddions 3 and 4 will result ina clsm
being rejecied or sebilemend reduced unless the Comgany
considars such nen-compliance 1o be immatenial i ihe loss

Reasonable Precautions
Thiz Policyhaicar a8 their awn depaensse shall

A} iake reasonabie precautons 1o prevent any CHoumsIaNces of
1o ceasa amy acthvity which may ghe nse bo halpilty undar fhis
Podacy and o maintain 8l buildings furnishings ways works.
machinery plant and Viehichs 0 oa saund candilion

B) &sscon as reasonably practics sfter discovery cause any
dafect or danges to be made good or remedied and in Lha
medntime shall cause such reasonadils addibanal precastions
1o b lakiEn @5 thé CiicumSances fy rgdusrne

Action by the Policyholder

Thie Policyhoider a8 thair own expenss shall without undue delay
giva o the Company nobca with full partsculars of any claim or
circumstances which may give rse 10 a claim regardiass of 1ha
Palicyholders Canlfibutian

Every latter claim wril Summons and rocess. n connection with
such circumstances shall be forwarded (o the Companmy withoud
undui diday on rGeipt

Wiitben matace shall al=o be given withoul undue delay by the
Palicybolder to the Company immedialaly the Polcyhaldar

shall henm knowladoe of any proseculion nouees! or nguiry in
conmecEon wilh any circumstances which migy ghee e 0 Eability
urder ths Policy

bo admission olfer promise payment o indamnily shall be madse or
i Bxy or o beshall of the Policybolder withoul 1he wrilten conseni
of the Compary whch shall be entifled 10 e over e abaolube
conired mnd conduct in ihe neme af e Bolicyhoicer the nagotiataon
procesding delenca or setfement af any claim or o prosecuts any
cla=m in tha name of the Polcyvholkder lor its oen benedil and shall
Franee Tull discrption in the conduct of any procesdings and in tha
safllement ol any claim

The Policyhaldar shall give all sach assistance as the Company
My ressonakbiy nsguing

7 | Liakility dnsurance for Chiropeacions

5 Adjustment

It amy par of tha Premium or Renewal Premium (s based on
estimates providad by the Policyholcar the Policyholider shall keep
fen @tGuraln recond condaning all ieleant partculars and shall
alicnw 1he Cormpiany 10 spec] such recond

Tha Policyholder shall within ong month after the expiry of sach
Pemod ol Insurance prowice such inlormation g ihe Compamy may

requee

Thia Prameurm of Renawal Premium shall then be adjusled and the
difference paid by or aliessd bo the Policybosdes

Contribution

If &l the timea of any claim thema ks or but for tha existence of this
Poiacy thane would be any alher insursnce cowanng the simis
legad Rpbildy the indemnily will nol agophy eocept 0 respect al doy
smpnt bevond That which would have bean payable wnder such
oiher insurance had this Policy not been effecied

Where B claim includes the delence of criminal procesdings
browgh or in an appeal againsl conviclion the Compary wall not
pary M 0osls and axpansas whate Covir B pronichadd by dny gl
InSrance of wisdre Bl for the existence of this poldy cover would
hae Eroen piovided by quch insursnce

Law Applicable

Under e s ol 1he United Kirgdom (England, Scotland, Wales
and Marthern Inaland) both parties may choosa the law which
applies to this contract to ihe extent permitied by those laws

Unless the parties agraa otharsisa i wiiting the Company has
agread with ha Palicybolder thal the e which applies bo (his
contict is the lvs which apgpbaes o lhe parl of the Unded Kingdom
in which the Policyholder 8 based of il based in e Channea
Iskands or the Isle of Man the bw of whichever of those beo places
in which the Palicyholder is based

Thi parias have agread that any lagal proceadings babwean them
in connaclion with this contract will only take place in the courts of
Thiz par of dhe Uinfted Kingdom in which the Policyholder is based
of il 1he Policyhalder is Based | aither tha Channel islands o the
Ishe of Man the courls of whichever of those tws places In wiich
the Policyholder is based

Mon Payment = Consumer Cradit Termination

The Company reservas the nght o ferminate the Policy in the evend
that there & a defaul! in instalment payments due wider any linkad
lgin agreemenl o payment schadula

Financial or Trade Sanctions

Thie Company shall nol provide covorage o be liable b provide
wry indemnily of payment o other benefit under this Policy if and
1o the extant that doing so would bresch any Prohibaion

It @ry such Prohibition takes effect denng the Policy penod the
Pokcyholder or the Company may cancal that part of this Policy
which is prohibited or restrcied with immadsate elfect by giving
writhin notice 1o tha othar a1 thair RS kngsn address

If itz wehile of ey pard of the Palicy s Gencalled tha Compam'
shall it and to the extent thal 7 Goes nol breach any Prohibition
return a propocionate amount of the Pemaam for e unexpined
penod subgect o minimum Premium requirements and provided
claims have been pakd or are oulstanding

For ther purposas of ths Condifion Prohifition shall maan any
prahabition or restrichon impesed by B o fegubalion
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10 Legal Representation

11

Whare the Company provedes (s consent 1o ndemnily the Poloyholder
in raspoct of the costs of lagal representation in relation fo amy mater
which miry form the sutyoct of a claim for indemniy the Policyhobdes
i= free to choosa a suilably quisified legal reprasantalvg n respec
af & clasm for indemnity under Sectan 2 (Legal Delence Cosls) the
Commpany will choose an appropiate represantatng [be it solicion
or othansisa) 1o acl on ihe Policyboider's bahall in respect of a
claim for mcamnity undar all othar Sectivns

The Company will provide the Pobcyhalder with detals ol the
nominated approphate represenative peiar to the mpresenlatne's
instruction

in ihe event ihal the Policyholder wishes i appond s own
represaniaiive the Policyhaldar shall provide prior nolificeticn

of ils intentaon ko do 50 and sees the Company’s wiithan consent

Thie Policyhohder agrees hal in respect of (18 propossacd
reprasantalve

11 b Bowrky rate (or Swch ot fee basis &S B case may Be) 10
apply and

2} the berms and condifions of such appoinimearni

ghall be subject 10 the Company's proc approval

ini the aeveni of & dispule regarding the amound of legal cosls
incurmsd by the Policyholder's rmpresentatiag the Policyholdar
agprees that M Comparny will e Ihe option 8 auedil any files for
the purpase of assessing the costs claimed

Arbitration {applicable in respect of Section 2 Legal
Defence Costs only)

Ay dispute babwean the Policyholder and the Company in respect
of Section 2 |Legal Defmce Costs) miy be rfernad b a singla
arbitratos who shall B & solicilor or Badisler agresd upon by

both parties

Failng agreemend tha arblrator will b nommated by (he Prasdent
of [he appropnate Law Sociely Bar Comcil or professional body
wiihin Greal Britain Northasn Iretand the Channed [siands or fhe
i5he of Man

Thie pairty agiinst whom ha decison 5 macke Shidll mes all
the Coals of the abilratian in full

if ihe deoision is nol clearly made against either party the
arbitrabos shall hiesa tha povear B0 apporiion cosls

il ihe decision is made in the Compary’s fewour the Poloyholder's
costs shall not ba recovemmble undear thes Folicy

Definitions

Advertising Injury
Advertising Injury shall mean

el of wiilten publicaton of maberal in ary manner fual slanders
libels of delames 8 person’s Of DIgesnsslion's procucts of Services
comimilted in the coursa of advartising the Pobcyholder's products
Of BErvicas.

Aircralt Products

Any strucheal parts, propadsion edquipmend, landing gear,
substruciune, alecinonic aquipmiend, hydrulic equipmant, kechnical
ingirumenis, yres, fued equipment of any olher producl which i
Encedrgly manulactured, sold or distribated by the Polcyhaldar for
use In amy alrcratt, asospalial device or aerial davice.

Airside

Asrside shall mean that parl of any alrpor alrfield or military
installation provided for

A} the take-off or lending af aircrall or the mowemant of aircratt
an e ground

Bl aintra packing inchedng oy assccialed Serece nacds

refuelling areas ground ecquipment parking Seas apons
maintenance arags and hangars

Asbastos

Asbestos shall inclede crocidalite amosie chrysotile fibrous
actinolite fibrous anthophsdlite of fibrous tremolile or amy mikiure
containing any of thase minemals

Asbesios Contalning Materials

Asbestos Conlaining Mateials shall mean any material comainng
Asbealos or Asbestos Dul

Asbastos Dust
Asbegtos Dual shall mean libees of parbchas of Asbesios
Businass

That which is specilied in ihe Scheduls and conducied solaly from
presmisas in Great Batan, Northern ireland, the Channal [stands or
the Esle of Man and shall incheda:

A} s ownership, repain and malnienance of he Policyholder's
o Property,

B} the provasion gnd mansgemend of cantoen, social, sporls and
willare arganisalions and firs) aid, ambulance and medical
sarvices for thi benelit of ary Person Employed,

C)  fee and securty services masntamed solefy for the prolection
ol premises Gwnid or oocupeid by [ha Policyholdes

D  prvate work undarigken by any Person Employed for any

direcior or pasiner of the Policybolder or Employes wilh tha
prior consent of tha Policyholdig

E) the prorasion ol car parks,

F}  the provesion of sponsorship of events and spongorship of
ircliviciualg,

G} repair or servicing of Yahickes olher han on a commserzial
basis,
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H}  atlendance 8 ar pariicipalion in trade fairs shows and
exmiilions By army gerechor pasinar ar

Employes of the Policyholdar,

iy former scivties of the Policyhoider as dectaned and agreed
Iy the Comparmy

Bt in resppct ol Section 1 shall nol sncluds amy work undortaken
ffshare,

Clean Up Costs
Claan up cosls shall mean the costs raasonably mcurred by

A & gowernment agancy or regulaiory body

B8] the Policyboider wilh the written consant of the Compamy
whine i governmien] adancy oF regulabiny By woukd hive
requrad remediation

in gach case In carmying oul actkon io curtail or minemise or

mamadials a Suddan Pollulion or Contammation incickant in mespect

of which the Policyholder ig legaly respansibe

Computer System

ary compuber, Ranbwars, soltware, comimuncallons sysiem,
electonc davice (including, bul not limied 1o, any smarl phone,
laptop, labled, or weiarabhe device), Sarvoet cloud of micrecontnolios
including sy Serdar syatem of ary configuraton ol be
aforemantioned and inchsdng amy essocaled input, output, Data
Processing WMods, networking oquipment or back up facilitg whthar
crariidd Of operated oy B Pokybolcier or by Srry olher party

Cyber Act

An unautharsed, malicious of criminal acl of sedes of related
unauthonised, meicious or ciming acls, egandiess ol ima and
placa, or Bho Ehrodt o hoae themol imohing access bo, prooessng
of, use o oroperation of any Compular Syalem

Cyber incidant

arn eI oF Dmission of sanas of relaled enmrs oF omissions
irmohaing access ko, processing of, usa of or opeation of any
Carmpubar Sysiesm, of

ary partal or iotal unavailabdity or allure or senes of relsled partial
of lotal undnselabiiies or faikees i SCC0SS, PROGESS, Uk OF opale
arny Compuler Sysbem.

Cybar Loss

Arry boss, damepe, kabditg claam, cost or expense ol whalsoewer
nature drectly o iIndinectly cawsed by, conbibbulad to by, resulting
Eram, & ansing oul of of in connecBion wilh amy Cyber Act or Cybeer
Enacient incivckng, Dut not Bmited 1o, amy acton Bken i coninodimg,
|:-ra:mmjn|;|. suppeessing or remediating any Cyber Act or Cylber

Data Processing Media
Property o whah Dd can be shored Bl exciuding (Fe Dot igel
Data

Ary data of any sort | Including withou! Bmdation tangibbe or
intangibde dala, and any programs of saftware, Dandeidih,
cryplographic keys, databases, dotumants, domisn namses or
network addresses or anything similar, files, interfaces, metadata,
platlorms, processing capalkodity, storage media, ransachon
Gabirwnys, usir cradoniials, websies, of sy olher informalion
whatsoear

16
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Emplayee

Empioyee shall mean any smdwidual under 8 contract of sarvice o
apprenliceshio with the Policybaldir

Event

Everi shall mean one occurmence of all aocurmentes of 8 senes
consageant on o aliibutatde o one source or onginal Cause

Good Samaritan Acts

Good Samarian Acts shall mean amy st 8éd or amangency
medical assistance privided by tha Policyhalder or by ary Parson
Empioed who is present af any emergency by chance or in
fesporse Lo any coll lor emergency assslance

Ijury

Injury shal mesn

Bections 1 and 2

bodiby Enjury mantal injury death csease o finess

Intetiectual Property Rights

IntellEciual Property Rights shall mean any patent trade mark
copyrahl registersd design techmecal or commearnciat information ar
oiher ineliecheal property

Medical Malpractics

Medical Malpraciice shall maan breach of professiona duty
consgopeinl wpon any neglect entor of gmission in praviding
mdical sohvice Mealmant prasorplaons of medicsl and
hemeapathic prodessionsd sarvicas in the course of the Business
including Good Samanian Acis

Difshare

Ditshore shall mean embarkation on io 8 vessel or aencralkt for
corvinyEnee 10 an affshon rig of platiorm wundil digemibankation from
ihe comeyance on 1o iEand wpon refurn from such ofishore rig or
platfarm

Person Employed

Persan Employed shall maan amy of he isflowing while under
ihee elirect contral and supanvision of th Policyhaldar and while
working ko ihe Policyholder in connection with [he Business

A} Emploass
B} labour master and persons suppbed by them
CI  indhiduals employed oy labour only sub-contractors

0y  self-emploped parson {not being in partnership with the
Policyhoider)

E)  indiviciual hirgd 10 or Baengwed By the Palicyhokier

F}  Indhidual underiaking shudy or work expenencs whils wnoser
the supenision of tha Polcyholdar,

(G} person working under fhe Communily Gitender Act 1978 o
simdar kageslation,

H) prospecing Employoas being assessed by the Polcyholdar
as 1o theair sutabilily for employrmaent,

I} volundary workes belper of instrucior,
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24

25

Porson Entitled to Indemnity 3
Al ihe Policyholder,

B) the personal ropoesentabees of the Policyholder morespect of
legal abaty incurred by the Pokcyhalder,

G} o the regueast of tha Palicyhokder tha Compary will alsa
indesmindly the following within the lerms and condifions of
ihe Palicy:

1} amy prncipal,
2 amy diectar of pariner aof the Palicyhokler,
3} any Parson Employed,

against legal liability in respect of which the Poboyholder would
have bean entitfad 1o mdemnity under this Sacton of the Palicy ¥
tha claim had been made against the Podicyholder,

4} e officers, commiltees and members of he
Policyhohiers canteen, social, sports and wellana
organesations and first aid, fire, ambwiance, medcal and
sacunty sanvicas in their mspectve capacites &s such
Bt this shall ro incheds medical or dental pracilioness
in FelEion 1o medical services provided,

5} amy deector or partnar of the Policyholder or Employea
in respit ol prvate work undes @ken by ary Parson
Ermployed for such direcion partner of Emplines with the
priar consen of the Policyholder,

each of whom shall as though the Policyholder be subsect 1o
ihe bermis of this Seclion of the Policy S0 lar as (hey can apgly

Policyhobders Contribution

Policybides contritulion shall maan e demoanl of Emoents
specdied in the Scheduie which he Policyholder agness 1o pay in
raspect of damages cosls and expenseas

Praperty

Property shall mean material property bul shafl not Inclide Daela
Sudden Pollution or Contamination Incident

Sedden Poldion or contamination Inchdent shall mean poltution or
conlamination of bukdings or ofhar struchures or of water or land
or of the abmosphan caused by a suckden idenlifiable uninended
and unipsiebed incedent which takes place in (ks entirely ol a
specific momenl o lima and place happemng amsahere in ha
waorld other than the Unided Statas of Amance during the Perod of
Insurance

Terrarism

Tarrorism sha® moan acis of parsons acting on behall of or
connpcion with amy organisation which Cartios oot actvitaes
direciad lowards e overthiowing of influencing by force ar
winlence ol Her Majesty's government in ihe Unitad Kingdam or
ary othar government da jure or de facio

United States of America

United Stales of America shall maan the Linded States of Amenca
oF army olbher erngiey wilhin iS5 juriscichion

Vandor

Wendor shall maean any persan of OrganeEation who underiskes
in {he normal cowrsa of Iheir business o disrbube o gall the

Folicyholder's product

Winss

Any program code, programming mstruction or any 5ot of
instructions constructed with the purpose and ability, or purposaly
used, to demage, interfars with, advarsely allect, infiltrale

of monior compubie programs, Compuler Systiem, Dath or
operasons, whather imvalvirg sefl-rephication ar not.

The defindion of Vines inchudes but is nat limited (o trogan
haeses, worms and logic bombs and the exploilaton of bugs or
vulnerabilites in @ compuber program b damage, nserens wilh,
sdversaly affect, infilirate of mondor &5 aboas



Section 1 - Public Liability

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT
INSURED IN THE SCHEDULE

The Compary will provide indemnity b any Person Entlled
to Indemnity

1

up 1o the Limil of inclemnty against lngal liability for damages
in mespect of

&) accidental Injury of amy parson
B) accidental kess ol or damage 1o Proparty

) o meiisance bespess o land or respass o goods or miprdemance
wilh any easamant rghl of air light waler or way olhar Bhan
legal by for damages which resull from a deliberate
act or omission of the Policyhalder or which = a natural
consedquence of the ordinery conduct of the Bussness
and which could reasonably have been expaciad Dy the
Polcyhalder having eogand 1o fhe ratwm and crcumsiancs
of such dct or amisgaon

D} wronghul arrest or fakse imprisanment

happening dunng Ihe Parod of Insurance in conneciion wih the
Business

in naspeat af claimants costs and oupensas which tha Policyholder
is legally liable bo pay in connection wilth any clalm undar 1 8o

B8] the costs of lega! representalion &l any corones’s inquesl of
ingquEny in nespect of any daalh

[i} cooks of legs tepresentation o procesdings in Gy
court ansing out of By alleged breach of statutory duly
resulling i Injurny which may be subject of indemnily
undet this Seclion incuding tho difence of amy cnming
proGesdings Droudihl against ihe Policyholies direcior
of pariner o Empicges of the Polcyholder for a bresch
ol the Corporabe Manslauaghter and Corporals Homicide
At 2007 or an oflence of corporala manskaughtar o
corparats homicide or a breach ol the Haallh and Safoty
8l Work etc ACt 1974 of he Health and Saleby al Work
iMoritenn reland) Order 1998

{6} cosls and expanses of bgal mprasentation at any appeal
agairesl camacion if in the ogifion of counsel [Hpptinted
by mulual consen) soch apeeal could be conlesiaed wilh
tha pronabilty of skeocess

whens the Cormgpany his an intarest in e oubcoms
of thir procesdings

) M olher legal costs and legal expansas in relation 1o amy
mathar which may form the subject of a clam lor indamnity
wncler 1his Policy

incurred wih tha Company's pror witlen aparoval
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General Provisions
Provided that in respect of

A
g

auvy oy Eveen

al incidents considared by the Company to heve occurred duing
ihe Pericd of Insuranca in respect of pollution or conlamination
of builcings or othar siruciures or of waber o of land or of the
pimosphers

The following shall apoly

1)

2]

3

4

3

&)

the boded amownt payable by the Comparny in freapect of 1 abonse
and all Extensions Adobiional Cleuses and Memoganda shall nol
exiceed the Limil of Indemmty

thes Palicyholcers Contribulion wil be payable belore the Company
shall be habla to make payment

the Compiny may al any e pay the Limil of incemmdy (hess any
sums by paid i damagesh or amy less amount e which o
ihe abssiube discretion ol (ha Company the clasms arsing ool of
such Event can be seliled

The Comipany will then relinguish canirol and be under no further
lighily i respect of such claims excepl for cosls and epenses
for wihich the Company may be responsdds prior 1o the date o
such paymani

whieris (e Cormprany (5 ke (0 indemnily mood Hn ane persod
ihe ot amownt of indemnety @ espect of damages shall nol
excaad the Limit of indemnaty

i bodad ot pengabile By Bhir Company in respect of @l
damages aissng oul of @l claims during he Penod of Insurance
consedueant on of Gtiributabls 10 one Source of orginal cause
irrespaclve of tha numbsr of Persons Enfitad o Indemnity havng
i claim under (his Policy conseguent on or altributaile 1o that one
ol of ghgEnal Causa shall nol exceed the apgrognabe Lma of
Indamriby sasted in 1 Schedioe

For thea purposes of the Limit of indemnity all of the Persons
Enlithad 1o Indemnily undr this Polcy shall be tnsatod as ona party
of bgal endily S0 thad there will be only teo parties io the contract
ol insurance ramely the Company and e Pokoyholder Both as
defined haren

in Fespacl of cladms happening o whens o claim is brogght in the
Uniled Slates ol Amerca, all cosis and expenses of the claimant
and tha cosis and expenses {incurred by the Comparny or wih he
Company's witten approval) of ary Person Entilled (o Indeminety
ara included within tha Limit of Indamnily staied in the Schedula
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Exclusions to Section 1 9 Medical Malpractice
Thar inclominity will nod apgly b legil habilty ansmg out of or in connection wih Madcal Malprachce
1 Abreraft Products 10 Mechanical Viehicles
Ay siruchural parts, propulsion eguipment, anding gear artsing fom or out of the ownership, possassion o use by or on behalf
sulbsbruchure, eleclionic equipmant, Mrydraulic equipmean, [echcal of army Person Entied to Indesmnity of amy:
instruments, tyres. fual equipment or amy othar prodect which is
knowingly manulaciured, sold or distributed by the Policyhoider for A} Mehicle olher than legal kabibty ansing ou of;

us in any aircrafl, aerospabal device or aenal device 0. it e ol o 8% a soci of P

i) the ume of pland af the Presreses al the Policyholder

i) tha lpading or unloading of amy Vehicls,
B} alrcrafl or other sarial device

2 Arskde
arising out af ‘wark underiaken Akrsida
3 Asbesios Remowval Cosis

for the cosks of management (Including those of any parsons

undar any stahutory duty 10 mange) remcovl regiin sllarion C)  aerospatial device

recel replacement of reimsialemeant of any progerly or part O} hovercraft o ydrodoi
theraofl ansng oul of the presence of Asbesios Asbestos Dust or
Asbesins Conlainmg Malariats E) walar-borme wvassel o cralfl othar than
4  Asbesios in the United States of America 1) hand propeliad or sailing craft In inlend or terntonal
WEIEIE
of whalsoevar naune direcily or mdmacty caused by or contribuied
o by o pocurdng dise o 1he presence of Asbestos, Asbasios 2)  crall usad lor businass enertanment within inland or
Containing Materals or Asbesios Dusl of The release of Asbesios ierrional walais
Ourst happening in ihe United Siates of Amenca o where a clasn
is brought i the Uinited States of Amenca. 11 Professional Liability
5 Cyber afsing from of in conneclion with
for mental injury ansing from: A)  advice
) loas, destrucon of corruplion of Daa, B} desagn
B) appropriation, tansmission, wse, BCCess 10, SomEge of L1 specificaton
madification of Data, provided for & fea by the Policybolder and not conneclad with the
€} the reduction in or loss of abilty 10 USS, BOCESS, PrOCESS, supply or intended supply of the Policyhalder's products
transmit, modkdy of store Data, 12 Properly in the Palicyholder's Custedy or Contral
D) misinterpretation or misuse of Date far ar ansing from loss of or damage b any Propacly which 3l the
& Employers’ Liability firne of ther Evend geving rise 10 such liability 15 dweedd by o Beld in

frusd By oF in e cusiocy of contiol of the Pokeyhaldar ofer than
for bodily Injury of any Person Employed arising oul of &nd in the _
courss of employmant by the Policyholder in the Business. A} Employees’, deeciors’, or visilors” personal effects including
4 ki ‘ighiches and Their conbients,
T Fear of Asbastos )
B} premizes and their conbants nol owned by or leased or renled

for menta! injury or fear of sulfering bodily mjury death cisease or bz 1he Policyhoider at which the Pobicyholder i undertaking
liness ansing oul of achial or suspecied esposune 10 AsDesios wiark in comnaction with the Business
dusbesios Dust or Asbastos Contamning Malorials ) )
Ci  premizes and their fixiwes snd Mings leesed or enbed 1o the
8 Fines or Penalties Policytofder unbass such legal liability
for 1) has been accepled by agreement in which case ihe
inciemanity willl only be proseded o the extent ihat
A) lines or penaities swch Eability would have atleched in the absence of such
B) the costs af appeal against any improvEment i
of prohdtion nolices 0 ariges ram an agreament 1o maintain in fofce mswance
) foes for intervention payable under the Health and Satety Faes in rieipat of josa of or damigs o such premisas and

[Ragulalions) 2012 thedr fidures and Ftlings

£} compensation orderad or ewarded by a Court of Crminal 13 Pollution or Gontamination
Junsdiction caused oy or arsing out of poliution or contamination uniess caused

E} pgorivaled, exsmplivy of puniteg damages iwasred by bry & Sudden Polktion ar Contamination Incident,
vy courl outside Great Brilain Norihern reland the Channel
Istands or tha isla of KMan
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Products Liabdity

Arising from ar in conneciicn with amy
A product supplied

B) contract work exsculed

By the Policyholder

Radipactive Comamination

of whatsoever natute dirsclly of indirectly caused by
or conributed to by of arising from

Al wnising radialions of comtamination by mdicactivity from any
il fusl or from any misclapr waste irom (he eombusbon of
meclens Tuel

8] iha redioactive oo axgpdosive or olher haZandows propariies
ol any explosiee nuclesr assambdy of nuclear Compane
Thisreot

War and Allbed Risks

ariging lrom any consequents ol war ivason acl ol lonasign
enery hostilfies (whether war be declared or not) ceil wear
reballipn revolution Insurrection or military or usunped power

13 | Liakdlity bswrance for Chiroperacions
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Extensions to Section 1
(each of which is subjoct atharwise 1o the lerms of this Polcy)

1

Advertising Injury

Thiz Campxarny will indamnily the Palicyhokder in mspect of legal
Kability for Adverlizing Injury eomeratbedd during the Penod of
Irsurance,

This Extension shall nol apply in respact of.

Aj ety arising from or caused by & delibarsle or inkentonal
act or omission of any Person Entitiad b Indemnity by this
Exbesnizion i tha: nosul thareol could reasanably have baan
expicied by oy person hikding regand o Ihe nalure and
eECUMSIEnCes Ol Such act Or amisgn,

B) claims which anise out of clrowmstances nolifed o previouss
ingwrers or lonown o the Policyholder al incopiion of thes
Extenginn

Ch Achertising Injury wihere indemnily 5 prossded by amy othar
inGurance,

D} Advertisng Injury commitied by ey Policyhoider whiss
Businass iz any of the following:

iy athvartising Grodccasting putihing of lelscasting,
iy - desigreng or determining the conbent of websies for oihers.

in) peoichng &0 iMernel seafoh BooRss coflenl 8F Senace
peTvider,

E} Adherlisang Injury ansing out of olectronic bilotn boands
of chabrooms (hal he Policyhdlder hosts Swnd or éxencses
CONIrme Dver

Automatic Acquisitions

The indemnity provided by this Policy shall agply n espect of any
new oF Bcguired company within Great Britain Morthern reland the
Isla of Man and the Channal islards from the dale

of crisalion or dCopisdicn

Prowtoed that

Al The aciraly of such comparny B within (he Business
descriptan staled @ he Scheduls

B) ihe new creation of Bogqusilion does noj ke s annusl
turncear in excess of 10% of ihe Poloyholder's snnugl iurnover
&5 declared io the Compamny af the baginning of the Penod of
Insurance or £100000, 000 whicheaer is The lesser

C} ihe Policyholder shall submi full claims and underamiling
iftenmation b the Comparmy within B0 days aftes such new
craalion of acqulsiton

the Company shall have the mght 1o make any acoditonal changes

o changas in barms in respect of such new creation or scquisson

Clean Up Costs
The Company will proyide mcamnity the Policyholdar n espect of:

1) Clemn up costs ansing solely under a sialulory provigion fat
apefabes in any part of Grest Britain, Mortharn Iredand, the
Channal lslands or the isie of ban,

21 ) costs or expEnses in relificn 1o amy matler whech may

forrm the sulbject of ndemmty under this Extangion

incurned with the Company’s prior weitlen appaoal,

L

iy costs and gupenses incurmsd wilh the Company's grior
wrilten appeonal in any Sopeal Bganst oy Satulony mobice
served of b0 be served upon the Polcyholder by ary
anlofeing authanty for any enforcameant achon which would
e the subsect of Indemnity undar this Extension i in the
apinion of coussol (Eppented by muteal consanl) such
dppial could be conbesied wilh the protability of Success.

The indamnity prosded by this Pedcy shall not apaly to cosls
{(ncluding Claan up Costs):

Al Incwrred in achesang &8ny improvement, belenment ar
altergtion in any Propay,

By for rerneciial acion carmed ool ar in relation 10 Propesly which
at dhe tierse ol the Sudden Pollution or Contamsaton Intadent
geeansg rise o such legal liability is cwnad by o hehd in brest Dy
or in the cusiody of contnod of the Policyholdar

C)  Incuwrred in relotion lo (b reenstalemant, rentrocheciion of
premitsion af any Ihing onganism or natura hebitat,

DY arising oul ol a genetically modifed ongenism,

E) comprising ihe fest 10% of any one Sudden Poduton or
Contamination incident subject 108 mnimum conbibon by
tha Policyhalder of 2,500 and a maxmum contribnstion of
E25,000,

Compensathon for Court Attendance

I Bhwi vl o army of B folioweng persons atlending courl as a
wilness, al ihe request of fhe

Cooempany m connecbion with a ciaim, n respect of which tha
Policyhalder is enbfiad 1o indamnity undér thes Section ol he Polcy
ihe Comgpamy will proside compensanon o the Pelcyholder a1 he
Tolowing rates per day for each day onwhich altendancs |8 regquined

A} amy Deeclor or parinar of he Policyboldor ET50

B} amy Employes £500
Cross Liabilities

If thi Policyhodder comprisas more than ome garty the Company

will provide inderminity {0 Bach i the sama mannar and 10 fhe same
oxlenl as il & saparale Policy had been issued 1o gach

Prowided hat tha 1otal amaunt payable in respect of damages
shall ned aeceed tha Limd of Indemnity steled B ihe Scheduls

Diata Prodection Act

The Compamy will proside an indemnity to the Pokcyholder and

il the Policyhaldar so requests amy Employss o diretior or
piartngr of B Policyholder against legal linbility 10 (ay damages
for damage or distress as degcribed in UK Data Prolection laws
or undesr Arbicle B2 of the General Data Protection Reguiation
(Ragulation (ELF 2016578} or under amy meplacemen legisiatan in
respecl of amy of the fegaing,

The Compam will alse pay cleimant's coats and expenses which
the Policyholder ts lagally Eabia o pay in-connaction with sy claim
mcurred with the Compamy's prioe written approval.

Prosicled 1hil the Policyholder has paid the gopropriaie lee under
ihe Cata Protection (Charges and Informatson) Regulations 2018 or
i5 eaempd from doing so

This Exiension shall ol apply in respect of

Ab  thie paymen] of fines or panalies,



B) 1he cosls of notifying amy person mgarding loss of Data,

) the costs of replacing. renstating, reciifpng, erasing,
blocking or dasinoying Data.

D} liabity arising from or caused by a deliberate or intentionsl
act or omission of any person eligible for indemniby by this
Extension i tha resul thereol could reasonably have baan
expecied by fhe Poscyholder or any other persan having
miggrd 1o b niEtune i cirturnsances of Such ol o
DARSSion,

E} claims which anse oul of circemstances nolified [ presious
insurars or kewawn do the Poficyholdar al incaption of this
Exdignsgion,

F} legal labisdy where indemnéty ks provided by any other
insLrance or alsewhare in thes Policy

Frosmced that the toiel payable under this Extension shall nol
axcead £1,000,000 in the aggregate in any one Pericd of
Insurance

Dedactive Prormises Aol

The Comparmy will provide indemnity in respect of legal Bability

for Irgury or loss o or damage o Propeetly indurred by vartue of
thet prowisions of Seclion 3 of the Delective Premises Act 1972 or
Sectan 5 of the Defecthe Premisas [MNorhern reland) Crder 1975

The indemniy will nol @pphy 1o legal labiliy

Al lor tha costs of remedying any defect or alieged dafect in
premises disposed of by the Policyholdar

B o the costs of remedynd the presence ol Asbesios
Asbestos Dust or Asbesios Conlaireny Materiats

Ch 1o B gxlanl that indamnity is provided from any othar serce

Legionalbesis

Motwiihslanding Exclusion £, tha Company will provics indemnity
ko ihe Policyholder in respect of kegal Rakdity for accidental njury
caused by Legionefcss arsing out of ihe Business,

Proraickid that afl incidenks considared by tha Company o ha
accurred during the Penod of Insurance = mspect of (his

Extension shall fem part of and not excead the Limit of Indemnity

shawn in Ihe Schedula for all Suddan Poluton or Conamanation
Incidents
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Legionellosis Run Off

The Comipany will prosede indemnity in respect of Ingury caused
oy Legroneliosis ansing out of the Business happendng prior te 1he
inception dala of this Polcy

Frendded that the Company shall nat be kable for claims
1} whare indamnily is provided by any ofher inswsnce

2} hminsm o the Policyholder or amy other Parson Entited 1o
Inctamnity preor {0 inception of this inserance

3}  nolifed under any olher policy which was in fohce prios (o
the incEptson of is insurence wisch meghl be reasonably
expectad 1o ghe rise to s ciaim

Cwverseas Personal Liability

The Company will prossde indemnily 1o the Pobcyhaldsr and i the
Pokcyholder so requaesls any Emplopes of dinscior or partnes of
thiz Policyhobges sgaans] begal BEabilily in respect ol Injury OF loss
of or dampge b Property incurned in 8 persons capacity while
temporarily outssde Great Briam Northeon reland the Channel
Isfands or tha Isle of Man in connecton with

the Business

Thi incharmaity will mod apphy

A} tedagal liabily arsing oul of the ownarship or ootupation of
lard or buldings

B} whare indemnity is provided by any ofher smswance
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Section 2 - Legal Defence
Costs

THIS SECTION DOES NOT APPLY IF SHOWN AS NOT
INSURED IN THE SCHEDULE

Winare bngury of &y person or loss of of damages 1o Froperly has not
oocurmad or whare the Company cesses to have an inferes] in the

outcome of the procesdings undar anmy oiher Section insured under this

Policy the Compary will provide indemnity 10 the Poliyholdar and il
the Policybolcher s ricpuerdts any Empicres of dergclor oF psftnar of (he
Policyhalcer ug (o the Limit of Indemnity in respect of

A

B

lagal costs and olher exparses mcurred with the Company's prear
wentlin apgicesal

costs awarded egainsi the Policyholder or any direcior parines
or Parson Empéoyad in conneclion with ihe defence of criminal
procesdings browgh or i appes againsl a comdclion arlsing
froem Such proceedings I in the opinon of Counsel [appainied

by mulual consent) such appeal could be conlested with ihe
protabity of success refabing 1o an offence alleged to have Dean
commified durng the Pariod of Insurance in tha course of tha
Business bul only in respect of proceedings broughl as stated
bxdow

ini respact of a breach of

11 ihi Heallh anc Salety af \Work efc. Act 1974 or the Health
and Safety at Wark (Northarn Ineland) Orcer 1978 whare the
proceadings relate bo the health safety and wellere of any
person othar than @ Person Employed direclor or pariner of
The Policyhoice:

A Part i of the Consumear Frotecton Act 1487
3 Part 1 ol the Food Salety Act 1990

4) the Corporate Menslsughier end Corporate Homicide
Aot 2007

General Provisions

1

tha irschiminaty will ol apgply
A1 1o fines or penaties of army kind

B) 10 the cosis of appedal Hgans any mmprovement of peahibition
[ e

Ch 1o fses for interwnbon payable wnder the Haallh and Salaty
Fees (Regulations) 2012

O} where indemnity is provided by any olher Insurance

E} o procebdings corsequsnd upan any deliberate act or
amigsin by

1) the Policyholder
21 any partnar of director ol the Pebeyholder

Jy  any Employes with any speciBc responsibllity for
complance with the legistation specilied in this
Section which could reaserably hivee DEen eapecied o
consinule a braach of the legistaton specilied n
ihis Section

Fl  toany cosls of expanses incurmed adsing oul of or in
conmaclion with crimingl proceedings retating in amy wiy (o
Aghesing Asbesios Dust or Asbesios Containing Malarizt

4 ihe Compiany may af any bme pay the Limil of ndemnedy (s amy
sums already paid) or any less amount for which at the absoiube
discretion of the Company the claims arising can be sattied but
including any smount for whech the Company may be responsible

pricr b3 the date of such payment

Thi Company will then refinduish contral of such clasns and be
uncier no furthar kabdity in respect thereal

3 whene the Compury 15 B0 10 indemnify mor Ban one person
1hie boti mmownt of mdemnety Shiad nod axcedsd ha
Luriit of Incsamanity

Special Provision

The Company shall pass notification bo an independent third parky
sErvice peoridar wilh whom the Cormpany' haes an agraameni

which shall Ihereafler administer claims satllement on e Comparny's
bpanall



Complaints Procedure

Our Commitment to Customer Service

At RSA we are commitied to going the exira mia for owr customers, |
o Eeicre il wo biead nof dolivaned B Soenace you eapecied, we
wianl 10 hiaiar rom you S0 Bl we can by 10 gl Bhings fghtl, We taks
all complaints senously and toliowing the stens below will help us
understand your concerns and give you 3 lair responsa.

Step 1

I your compdainl relales o your podcy then please contact the sales
ard SErvice mamber shinen inyour scheda, IF your compland rolales
o @ claim thien plaase call e claims helphng numbsar Shosn in your
palicy boakiat,

Wa aim 1o resolve your concevns By closa of 1he nexl business day
Expirgnce teils ws thild mosd ddfcults cin be sorted dut within
Mg firmes,

Step 2
In the unkEsty event that your concerns have nol Deen rescived within
this lime, your complaing will be referred fo our Customes Relalions

T who will arrEnge for an imesbgaton on behall of our Chia!
Exaculive, Thisir comSsch detnds ang o Sows:

Past: R5A Customer Relatiors Taam

P O Bax 255

Wipmniandham

MR8 EDP
Emall: crihalifasiiuk reagroupcom
Our promise to you
W will:
= Acknowledge all compiaints prompily
v Iestigaln queckly and thorowghly

= Reepyou informed of progress
= Daoeveryihing possible 0 resohad your complaing

= Use tha information from your compdaint 10 proactyvely improne our
sorvice in bha fulure.

Once we hgve reviewsed your complant we wdl issie ol fnal decesaon n
wFiling withen 3 weeks of the date we recersed your complant
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If you are still not happy

11 yom derg SHIl unhiappy afbar our neies oF yau hina 6o receied a
wildlen offer of resolulion within 8 weaks of e e we recshed your
compdaint, you may be aligitle 1o reler your case o the Financial
Omiudsman Sarvice [FO5). The FOS is an independent body that
arbitrates on compfalnis. Thay can be conacied at:

Posy: Financial Ombudsman Servios
Exchanga Towear

Landan

E14 G5R

000 023567 (free from stendand |andline,
miobiles may be changed)

(00 12381 23 (same raba as 01 or 02 numbars,
on mobike phong larils)

compiaint.infodifinancial-ombudeman. crgus
wearwe lingncial-cmbudsman. o uk

Telephomne:

Ermaf:
Wabsite:

Yo e ik montng from ihe date of our fal response (o febar your
complaints o the FOS. This does not affect your right 1o take legal
actuan, howewar, the FOS will not adjudicate on any casa whene itigation
has comenencad

Thank you for your feedback

W vl yoar Tl St o B Bart of our Brand s redmiin
ceglicated b iresting our cushomers as individuals and glving them
the best possible sarvice Bt all bmes. Il we heve Tallen short ol this
promise, W Bpoiogise and aim fo do evenylhing possible to put
things right
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Fair Processing Notice

0 How we use your Information

Piease read the lolieeing carslully as 1 conlains. smportant inlormation
ristading bo (Fe chabads thal you hdes g us, Yoo shiuld Show this
netice 1o any olher party relahed 10 this insurance,

Who we are

This product s underwritten by Royval & Sun Aliance Insurance Lid.

Wi @r gpreing yaur informatian o Royal & Sun Alliance nfuancs

Lich, which is & méamibssr of the REA Group of companies |Ihe Group). in
this information stalemen, we' ‘us’ and “sur’ relers 1o the Group unkass
olherwise sialed.

How your information will be used and who we
share it with

Your informabon compnses 8l the detels we hold alolt you and your
trarsactions and includes informaticn cblaened from third parties. H you
contiad] us elocironicaly, wi may calloct your informaton idenlfies &g
Internst Pratocol (IP) Address of lelephone nember supplied by your
Sarvica Provider We may use and share your indormation with other
mambars of the Group to halp us and them:

= Anepens financial and insurance ks,

*  Recover dabd;

= Provent dnd deléct Grims;

«  Dwewalop our services, sysiems and retationships with you;
= Understand cur cusiomers’ requiriments;

¢ Dewelop and 1est products and services

We do nol disciose yous inlormalion bo anyane oulskds [ha
Girowip excapd:

= Whiens el hines your permissicn; or
= Whese we are requinred or parmited to do s by law; or

= Tocredit redishencs and i prenasnilion agisnding dnd olber
companies Il provice & Serioe 10 us, Our Partners oF you, o

= Whems we may fransfar Aights and obigations under his
acprgamoni

Wiz may trisisler your inflormation to olhar counties on the basis thg
AT Wi pads i b provides an aceopeabe el of prabechon, In
such cases, e Group will ensans i is kepl secunaly Bnd used only far
the purposs for which you proviced L Details of the companses and
counries invohed can be provded on request

Froem e 10 time we may Changs (he way w8 use your lonmation
Whess we balieve yDu may not reasenably expect such a change we
shall write bo you, if you do not objact, you will consent be that change,

W will nal keep your informabion o Kager Ihin s necessany

Sensitive Information

Lome ol the informalion we ask you for may be sensitve personal
data, a5 defined by the Dala Profection Act 2048 (such as informataon
ataut health or crminal comviclions)], We will o usa such sensilive
pirsonal dita aboul you or olhers dacepd for the Spociic purpose fos
wihich you prowide it and b carry oul the Senices descrbed in your
policy doouments, Please ensue (hal you only provide us wilh sensithe
information about other peopls with their agresmeant.

How to contact us

On payment of & smail fee. you are anlitiod o receie a copy of the
informaton we hokd abaul you, B you haeae any Quasstions, o you woulkd
ik By T ol e Bbaouit RS modioe you cin wiile o

Diatas Profection Ligison Officer Customes Ralalions Offce, RESA,
Boling M, Dean Clough Industnal Estabe, Halifas HX3 SéWA,
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